
KoamTac KDC300 Rev2.83 Upgrade Procedure 

July 29, 2009 

 

WARNING: DO NOT REMOVE KDC300 from PC during FW UPDATE PROCESS until 

AFTER resetting the KDC300 unit as outlined below. 

 

1. Plug KDC300 into PC USB port 

2. Check the KoamTac Data Collector COM port 

 Control Panel -> System -> Hardware -> Device Manager -> Ports 

3. Execute KDC300_V283.exe. 

4. Click Step1 Select Serial Port and select the correct COM port 

 KDC300_V283 program will search available COM ports and could take few minutes to 

search all available COM ports. DO NOT TOUCH PC during the COM port searching. 

5. Click Step2 Check KDC300 

6. Click Step3 Download new F/W. DO NOT REMOVE THE KDC300 until after the reset 

7. Reset KDC300 

 Plug KDC300 USB connector to PC USB port. 

 Press lower menu button and scan button together for 5 seconds. 

 Release lower menu button and scan button once LED becomes yellow. 

 Initial screen (“KoamTac Data Collector KDC300”) is displayed once reset. 

 KDC300 stores collected data into flash memory and wouldn’t lose the data during 

reset process. 

 Press two side buttons  

 Go to System > Fac. Default; Select Yes & Exit; Exit Menu 

 Go to System > Reset Memory; Select Yes & Exit; Exit Menu 
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